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Introduction

Arbitration Forums, Inc. (AF) is in the process of transitioning to a new reporting platform that
provides new features and functionality.

To begin, go to www.arbfile.org. Log in by clicking Go to My Arbfile.

Go to My Arbfile
ARBITRATION Forums, INC. ‘I

. Industry created. Membership driven. Q

Home My Arbfile Membership Arbitrators Programs Training Resources Company Information

Helpful Links

Interested in Becoming

Member Directol Becoming an Arbitrator - 9
How to Join rbitrator Certifcation g Arb'tratc'hjr

Rules & Agresments Fee Schedule : .

fules 8.4 ree.ments Fee Schedule Member arbitrators are a vital force
REf.er.eme Gufdes Latest News that make the Intercompany

Training Tutorisls Carsers L

Treining Tutorals Careers Arbitration process such a success.
FAQs ! X

List of Paricipating Companies " l\
Industre Guidalines _— e

Enter your user ID and password, and click Login.

USER LOGIN

ccalhoun

Forgot Password

LOGIN
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To access reports, select the Reports tab.
Welcoms JACK DEMANDER | Log Out

Indusiry created. Membership driven.

1§ARB[TR;\T10N Forums, Inc. MYARBF[LE

Member Directory Member Access

=
y | T v E-Subro

Member Dirgctory Eecoming an Arbitrator 3\
How to Jain Arbitrator Certification : \ ﬂ

Under Reports, there are two options:

|
Welcome JACK DEMANDER | Log Out

Subrogation has come
a long way. Have you

e Reporting: Takes users to the reports for E-Subro Hub and Online Filing (OLF)

applications.
e TRS: Takes users to the new reporting platform, where TRS reports are located.
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Current Reporting Platform - E-Subro Hub and OLF

The Reporting option takes users to AF’s current reporting menu for E-Subro Hub and OLF.

Administration

Subrogation has come
alona wayv. Have vou

Choose a report from My Reports Listing.

@j My Reports Listing ~

a Report Menu

H{] Case Workflow Reports

H{] Cases Closed Summary by Program
H{] Cases Closed Summary by State

t{]] Company Comparison Reports by Program

H{]] Company Comparison Reports by State
t{{]] Company Detail Reports

]-{:l Company Summary Reports

t{]] Company TPA Detail Reports

79 e B o] B e el e 7 el B e R e

]-{:| Data Integration Reports

(] E-Speed Detail Reports

D E-Speed Summary Reports

~{Z] E-Subro Hub

t{] E-Subro Hub: All Demands

t{]] E-Subro Hub: Member Only Demands
t{1] E-Subro Hub: Member's TPA Demands
t{] E-Subro Hub: SES Demands

H{]] E-Subro Hub: TPA Handled Demands

D o ___ -

T e OO e O = OO e OO i

Access a specific report by clicking the plus symbol next to the folder 'ﬂ — . The open folder
will display the individual reports that can be accessed. Simply select the desired report.

EZY Data Integration Reports
@ Data Integration Demand Package Download Size Summar

---- E Data Integration Document Upload Detail

Start by choosing the Output Type: PDF, EXCEL, EXCEL 12, or CSV.
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Report Name: Applicant Cases Closed Detail Report

Output Type:

EXCEL

E-Masil Address: o oe) 10 (ex)

Request Description: [CS5W

ls=d Detail Report

Next, enter search criteria such as beginning and end dates, states, and program filters.

ses Closed Detail Report

Output Type Output Type: | PDF v

E-Mail Address: [tester@arbfile.org

Request Description:

Applicant Cases Closed Detail Report

Date Range Company Report Criteria

Beginning Date: @
Report Date Range Ending Date: ]
(Begin/End) pany Selection: | 04513 - ALPHA INSURANCE CO ¥
States Filter: Select All
Alabama
Alaska
States Selection Arizona
Arkansas
California
Colorado 7
Programs Filter: Select All
Automobile
Medpay
Program Filters PIP
Property
Special

Uninsured Motorist

Submit Report Request || Cancel Report Request

Once the report is ready, an email will be sent to the user to access and review the requested
report(s).

4 Message Class: Message (1 item, 1 unread)
|  Arbitration Forums, Inc. 2 KB

The following report: “Applicant Cases Closed Summary by State” has completed printing. You can retrieve the report at:
https:/fwww.arbfile.org/webapp/execute/retrieveReport/13996044, pdfTreportRequestld=13996044
If you usually access Arbitration ...
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New Reporting Platform - Total Recovery Solution®
(TRS®)

The TRS option takes users to AF’s new reporting platform.

Administration

Subrogation has come
along way. Have you

Clicking on the TRS option takes users to a report search screen. From this screen, choose a TRS
report from the TRS Reports drop-down menu (see Option 1 below) or enter a report name in
Report Search (see Option 2 below).

ARBITRATION Forums, INc.
. Industry created Membersiip diven

TRS Reports v Report Search: |Recovering Party Feature Detail

Company Code: |D451 3

|ALPHA INSURANCE CO

Feature Submitted from: [05/0172018 | [@

Feature Submitted to: I[}5329.f2018 =
State Select: Page Browser D sV D Excel D PDF

For option 1, select a report from the TRS Reports drop-down menu list.

TRS Reports 4‘}:)
Arbitrator Scorecard

Company Visible Report - TRS
Counter Claim Features by State

Daily Arbitrator Productivity

Damage Disputes Heard vs Responded
Extensions Requested Detail

Feature Detail

Features Heard vs Filed

Features Published Detail

Features Withdrawn

Mo Response - Features Pending

Mo Response - Features Published

Revisits Panding
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For Option 2, enter a report name into the Report Search box. The report search allows you to
enter a specific report name; the report search selections might be different than the report drop-
down menu.

ARBITRATION Forums, INcC.

" Irnduesiry crected Membership driven

i Reports M Report Search: |Recovering Party Feature Detaill x

Report Search uses incremental search to progressively find and filter through text.

Report Search: |A
Arbitrator Scorecard
Company Visible Report - TRS

Percentage Counter Claim Features by
State

Daily Arbitrator Productivity

Damage Disputes Heard vs Responded
Extensions Requested Detail
Recovering Party Feature Detail
Responding Party Feature Detail
Features Heard vs Filed

Recovering Party Features Published
Responding Party Features Published
Recovering Party Features Withdrawn
Responding Party Features Withdrawn
Mo Response - Features Pending

Mo Response - Features Published

To find report names, view the TRS Reports Change Guide.

©2018 Arbitration Forums, Inc. 9 July 2018
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The new reporting platform provides enhancements to the report criteria options.

ARBITRATION Forums, INc.
. Industry created. Membership driven.

TRS Reports M Report Search: |Feature Detail X
Company Code: |u451 3 E @® Recovering Party View

(O Responding Party View

n [ALPHA INSURANCE CO

E Feature Submitted from- [05/01/2018 | [

Feature Submitted to: I[}5f29.f2018 e
[ e e Grmeooner  Dev  Doca  Oror

1. Report Search: Enter a name of the report in the Report Search field. View the TRS
Reports Change Guide for a chart of report names.

2. Recovering/Responding Party View allows users to select specific report information
based on role. This feature is only available when selecting Feature Detail, Features
Published Detail, or Features Withdrawn.

ARBITRATION FORU
. Industry ereated Membersi

TRS Reports

Feature Detail

Features Heard vs Filed
Faaturas Publishad Detail
Features Withdrawn

No Response - Features Pending

3. Based on login credentials, the Company Code will automatically populate.

4. Based on login credentials, the Company Name will automatically populate.
Note: For users who are new to AF and don’t know or remember their Company
Code, use the Company Name search field by entering letters of the name until
recognized, then select the desired company name as seen below:

Company Code: 104513 | Alph Q bl @ r

|ALPHA INSURANCE CO

5. Include From and To date ranges for the report. Each report will identify the specific
date field that is being used to display records in the report.

6. Select the State. Each report will identify the state being used to display records in
the report.

©2018 Arbitration Forums, Inc. 10 July 2018
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TRS reports can be viewed in the web browser or by using the PDF option. This eliminates email
notifications. Report data will be provided in real time.

Note: For the latest information on supported browsers, please visit the System Requirements

page on the AF website.

The PDF option also provides the ability to print the Report Output. TRS reports can be
downloaded (exported) using the CSV or Excel outputs. Additional output enhancements include:

1. The elimination of reentering report criteria from report to report. Users can simply
change the output format without reentering the criteria. Simply select a different output
type and select View.

2. Users can select different reports simultaneously without needing to change the original
search criteria. Criteria from the first report that is applicable for the new report will be
displayed — users may change the criteria if needed.

3. Date logic is built into the new reporting platform. The From date is the first day of the
current month and the To date is the current date the report is run. This enhancement
reduces the amount of time it takes the user to enter the data.

Print View:
PDF Arpitration Forums, IOcC.
Recovering Party Feature Detail Repo
For Features Flled Between 05/01/2018 - 05730
ALPHR IMSUBRANCE CO
Cesy [ Excet ™ pDE :E;zliz::';:;‘ilizm:;?m INSURANCE OF FLORIDA

Coverage:Collislon

Filing Bmmbar: 180 07 Lo% City of Losa:

AF Feature ID: Faature Statos:Lubmith
Claim Numbar: Faature Bulmit Data:l 1/320
Besponding Partics:C4514-EETA IRSURRNCE O Compal

Cases Fils

ALFHA INSURANCE OF FLORIDA Total: 1
Rlabama Totalr 1
©2018 Arbitration Forums, Inc. 11 July 2018
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Export Views:
CSv
[ ] wrsenvietibfs [Read-Onl
(Comma Separated Value) 2 Sl f R S
iy B C D E
1 |[OCCURRENAF CASE AF FILINCAF FEATUCOUMNTER.
2 180000055 180000055 130000055 M
_— o T 3 18000005€ 13000005€ 12000005€ N
4 180000057 180000057 1830000057 M
5 13000005& 18000005 130000058 M
& 183000005& L8000005E 1L83000005E M
F) 18000005E 18000005E 1L3000005E M
Excel @_] TRS_Report_Cntrl_20180530_035406.xsx [Protected View]
A B C
OCCURRENCE STATUS AF_CASE_ID AF_FILING_ID

1800000597-C1 1800000597-C1-LDA1
180000056F-C1  180000056F-C1-LDA
1800000579-C1  1800000575-C1-LDA
1800000583-C1  1800000583-C1-LDA

M L pa | —=

Page navigation is a new enhancement to AF’s reports and is located at the bottom of each
report.

Arbitration Forums, Inc
Recovering Party Feature Detail Report
For Features Filed Between 05/01/2018 and 05/30/2018
ALPHA INSURANCE CO
Loss State: Alabama

Subsidiary: 04513-ALPHA INSURANCE OF FLORIDA
Coverage: Collision

Case ID: Filing # Feature ID: Feature Submit Date  Feature Status:  Date of Loss: Loss City: Insured Name: Claim #: Representative: Company Paid Damages: Payments Deductible: Damages Sought:
1 1-LD1 1-P1-F1 Submitted 20180501 00:00.00 FRED FLINSTONE  BB20180523ALABAMA1  JACK DEMANDER 54900 00 500 500 $4.000 00
Total for Collision $4,999.99 $.00 .00 $4,999.99
Total for ALPHA INSURANCE OF FLORIDA $4,999.99 $.00 $.00 $4,999.99
Total for Alabama $4,999.99 $.00 $.00 $4,999.99
MEMBER CONFIDENTIAL: May not ba sharad outside Arbitration Forums, Inc. or intended Member Company without Senior Management AND Mamber Company approval,
| |
| =" of 10 [ FEE Search CEE |
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Functionality for page navigation is described in the following chart:

[ Paeelm oo pf  [&@[E]]> [oif — 2]l 2}

Page |1 of 10

Shows users the page currently being viewed within the
report. It also allows users to go directly to a desired page
within a report by entering a page number into the box.

3|

Transitions to the next page within the report.

=

Allows all pages of the report to be viewable at one time.

Select to go to the next page.

=l =

Select to go to the last page.

Search I

Allows users to search for specific data within a report, such
as claim numbers. Users will be taken directly to the page in
the report where the data is located.

When searching for a value that appears in the report multiple
times, use this icon to navigate to each value in the report.

Search for data can be either case sensitive or insensitive.

|i] 1B

Search for data is in a forward direction. Select to make
search direction backward.
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