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About this Guide  
This guide is for existing users of AF’s website and has been designed to help you log in successfully.  

 

Identity Management 
Identity Management provides added layers of security and protection our members, and arbitration and subrogation data, deserve. Please 
read the following key details about Identity Management: 

• After changing your password, there is a minimum 24-hour waiting period to change it again yourself (without an 
administrator). If you attempt to change it within the 24-hour period, AF will send an email with the following: At this time, 
an administrator must reset your password. Contact your company administrator or AF Member Services. 

• Identity Management will automatically assign a security image that will appear in your Sign In after you have completed 
your first login. The security image gives you additional assurance that you are logging into AF’s website applications and 
not a fraudulent website. Report any suspicious activity to AF. 

• Identity Management prompts the creation of a forgot password question (security challenge), which enables self-service 
remediation for a forgotten password. 

• When creating a forgot password question, the answer is not case sensitive, but if it includes a space or unique character, it 
must be replicated in the event of a forgotten password. Please see the following example: 

Q. What is the name of my favorite painter? 
A. Claude Monet 

The following will work: Claude Monet, CLAUDE MONET, claude monet, Claude monet, claude Monet. 
The following will not work: ClaudeMonet (space between first and last name in original answer was not replicated).
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Log in: Password Known   
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Log in: Password Forgotten       
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Log in: Password and Security Answer Forgotten       
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Change Password: Self-Service  
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Password Reset: Administrator Initiated 
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Unlock Account: Self-Service (Email or Username)   
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Unlock Account: Administrator Unlocks 
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Unlock Account: Auto Unlock 
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Login: Password Expired   
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