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My Tasks List

The ability to see the “My Tasks List” menu option requires a company-wide configuration setting and is
available to all users if active for the company.

My Arbfile Page

From the My Arbfile page, click the E-Subro Hub dropdown menu, then “My Tasks.” This would be the
most common path to start a My Tasks List session, but there are other locations on the E-Subro Hub
platform.

‘Welcome ROBIN ADJUSTER-04513 | Log Out
ARBITRATION Forums, Inc.
et v ovon el MY ARBFILE
e Y— Y
Im

Home My Arbfile Member Directory Member Access E-Subro Hub Administration

About E-Subro Hub
Helpful Links

Training
Member Directory. Becoming an Arbiirator

How to Join Arbitrator Cerfification / \ Demand Search
Rules & Agreements Fee Schedule

Mass Reassign

Reference Guides Latest News \
Training Tutorials Careers #; My Demands
FAQs L4 -

Webinars and Trai g
Practical application of the rulesfiregula

List of Participating Companies of each arbitration program... avililable i my Tasks
Industry Guidelines

Select the appropriate forum To search for cd o view a listing of all of your
below. Number, or Insurad Info, click here. ‘dockats, click here.

Batch Printing

See the latest news from AF.

Automobile Property.
Medgay. ‘Special
ElPp UM
NYPIP
Home | Member Directory | Rules & Agreements FAQ | TermsofUse | Privacy Policy Sitemap | Careers | About | Contact 1-866-977-3434
@ Copyright Arbitration Forums, Inc. All Rights Reserved clitga06-wwwO1 arbfile org - DEQADG - ESOL-2023January21.m23

Menu Links

There are menus that will present a My Tasks link. The AF logo on the side menu and the “hamburger”
menu at the top left corner will open a menu tree with the “My Tasks” option.

Demand Search .. Q

Home
My Arbfile
Member Directory

Member Access V'

E-Subro Hub A

About E-Subro Hub

& : Quickly assign demands for a business unit by Paperless FDF batch printing functionality gives you
Training [ My Worklist l [ Custom ] providing minimal information (ex: Claim #, Insured the option to save full demands with all associated
Name). evidence as a PDF

Demand Search [ Other User ] [No Responses]

Mass Reassign

My Demands v @ @

Quick Assign

Rateh Drintina

My Tasks

Add Demand
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Task List Page

This page will show the demands that have a pending task for the user. The default filters for this list are
tasks assigned to an associated business unit or the claim handler directly. The status of the task would be
C‘Open"’

Task List

~

Task Listing: My Tasks
(5

Lastrofreshed at 114023 AM. TPA = Opposing Party Claim# Date Assigned Assigner Assignee Task Task Status Actions

BETAINSURANCE OF COLORADO KM-20221115-190801-D 01/04/2023 JACKL DEMANDERL ROBIN ADJUSTER-04513 OPEN

BETA INSURANCE OF COLORADO Basava-20210601-1204-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit ounts OPEN
Selected Filters m

e Rt BETA INSURANCE OF COLORADO 22-20220105-1020-R 01/04/2023 JACK1 DEMANDERL ROBIN ADJUSTER-04513 OPEN

unts  OPEN

Role BETA INSURANCE OF COLORADO 22-20210921-1330-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit

Assigned to Bus. Un..>

Task Type

Task List Filter
There are three filter options for the Task List.

Role can be set to “Assigned to Me,” “Assigned to Business Unit or Me,” or “I am the Assigner.”
Task Type can be set to “Add Evidence” or “Verify Damage Amounts.”
Task Status includes several options.

Open: The task is pending.

In Process: The task has been reviewed, but not marked as complete.

Reassigned: The task was reassigned from the original recipient

Pending Acceptance: The demand has been moved to this status due to a Settlement Exchange
System® (SES®) trigger event.

Completed: The task has been marked complete.

Rejected: The task has been declined by the assigned user and generally involves a TPA
workflow.

Errored: An evidence upload malfunction has occurred.
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Task List Task Listing: My Tasks Excel Export
~l
e
Last refreshed at 5:50:13 PM. TPA Opposing Party Claimé « Date Assigned Assigner Assignee Task Task Status Actions.
BETA INSURANCE OF COLORADO KM-20221115-190801-D 01/04/2023 JACK1 DEMANDER1 ROBIN ADJUSTER-04513  Add Evidence OPEN
BETA INSURANCE OF COLORADO Basava-20210601-1204-D 01/04,/2023 JACK1 DEMANDER1 Demo Routing Unit Verify Damage Amounts  OPEN
Selected Filters
e, g BETA INSURANCE OF COLORADO 22-20220105-1020-R 01/04/2023 JACKL DEMANDER1 ROBIN ADJUSTER-04513  Add Evidence OPEN
Role ~ BETA INSURANCE OF COLORADO 2a-20210921-1330-D 01/06,2023 ROBIN ADJUSTER-04513  Deme Routing Unit Verify Damage Amounts  OPEN

Assigned to Bus. Un..>

TaskType ~

None Selected s

Status ~

Open X ﬂ

Open
In Process
Reassigned
Pending Acceptance
Completed
Rejected

Errored

Click “Apply Filters” if the options are revised to create a different list. Selected filters can be removed
with a single click of “Clear.” Individual filters can be removed by clicking the corresponding trash can
icon.

Task List Task Listing: My Tasks el Export
e |
(5]
Last refreshed at 11:40:23 AM TPA Opposing Party Claim# « Date Assigned Assigner Assignee Task Task Status Actions
BETA INSURANCE OF COLORADO KM-20221115-190801-D 01/04/2023 JACK1 DEMANDERL ROBIN ADJUSTER-04513  Add Evidence OPEN
BETA INSURANCE OF COLORADO Basava-20210601-1204-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit Verify Damage Amounts  OPEN
Selected Filters
(7 ) e BETA INSURANCE OF COLORADO 22-20220105-1020-R 01/04/2023 JACKL DEMANDERL ROBIN ADJUSTER 04513  Add Evidence OPEN
Role A BETA INSURANCE OF COLORADO 2a-20210921-1330-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit Verify Damage Amounts  OPEN

Assigned to Bus. Un..7

TaskType ~

Verify Damage Amo..~ ﬂ
status. ~
o

Apply Filters

Task List Columns
There are nine columns on the “Task List” page and can be sorted by clicking at the top of the column.

TPA: This indicates the demand is currently assigned to an administrator.
Opposing Party: This is the other party that is involved in the claim.

Claim Number: This is the claim number that was entered for the user’s internal file and is an active link
to open the demand.

Date Assigned: This is the date the task assignment was initiated.
Assigner: This is the person who initiated the task assignment.

Assignee: This is the person or business that was assigned the task.
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Task: This is the task that was assigned. This is an active link to the location where the task can be
reviewed and marked complete.

Task Status: This shows the current status of the assigned task and corresponds to the Status filter options.

Actions: This is a quick link to change the status of the assigned task.

a~ Task List Task Listing: My Tasks Excel Export
o~
=~
Lastrelreshed at 11:4023 At TPA Opposing Party Claim# v Date Assigned Assigner Assignee Task Task Status Actions
BETA INSURANCE OF COLORADO KM-20221115-190801-D 01/04/2023 JACK1 DEMANDER1L ROBIN ADJUSTER-04513  Add Evidence OPEN e @
_ BETA INSURANCE OF COLORADO Basava-20210601-1204-D 01/04/2023 JACK1 DEMANDER1L Demo Routing Unit Verify Damage Amounts  OPEN
SelectedFilters
=Y feaciipe= Y sites = BETA INSURANCE OF COLORADO 22-20220105-1020-R 01/04/2023 JACKL DEMANDERL ROBIN ADJUSTER-04513  Add Evidence OPEN
Role ~ BETA INSURANCE OF COLORADO 2a-20210921-1330-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit Verify Damage Amounts  OPEN

Assigned to Bus. Un..>

TaskType ~

==l
= ;
Cl

The top ribbon has a link to export the Task List to an Excel document.
The “Refresh” icon will update the “Task List” page.

The bottom ribbon will show the current page for the list. The number of demands per page can be set to
5, 10, 25, or 50.

Tacl 1 j e
ist Task Listing: My Tasks Excel Export
~
(57
“strefreshed st 550 P TPA < Opposing Party Claim# » Date Assigned Assigner Assignee Task Task Status Actions
BETA INSURANCE OF COLORADO KM-20221115-190801-D 01/04/2023 JACK1 DEMANDERL ROBIN ADJUSTER-04513  Add Evidence OPEN
BETA INSURANCE OF COLORADO Basava-20210601-1204-D 01/04/2023 JACK1 DEMANDERL Demo Routing Unit Verify Damage Amounts ~ OPEN
SelectedFilters
= L BETA INSURANCE OF COLORADO 2a-20220105-1020-R 01/04/2023 JACK1 DEMANDERL ROBIN ADJUSTER-04513  Add Evidence OPEN
Role ~ BETA INSURANCE OF COLORADO 2a-20210921-1330-D 01/06/2023 ROBIN ADJUSTER-04513  Demo Routing Unit Verify Damage Amounts  OPEN
Assigned to Bus. Un..~
TaskType R
NoneSelected ~ ~
5
10
50
Showing 1-4of 4 item(s) 1 25

Verify Damage Amounts Task

The “Verify Damage Amounts” task can be completed by clicking the “Task” column link to the
“Damages Worksheet” page. However, use of the actual worksheet would be an internal PD review
workflow.
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;L-TEJIJ@
Demand Overview
e & ©
Demand ID: 289961

Loss State-Date:  FL-05/07/2021
Issued

QUICK ACTIONS
& &
3

[ D] BETAINSURANCE CO (SDFASDF
WSDFDSF)

Claimé (D):
Basava-20210601-1204-R

Demand Amt(D):  $2,500.00

R | ALPHA INSURANCE CO
(ASDFASDF SRFDASDFSD)

Claim# (R):
Ba:

Last Offer (R):

View Damages

E-Subro Hub My Tasks List
Reference Guide

Overview ~Negotiate = Manage | Assign = Diary

B35 & 3R

ROBIN ADJUSTER-04513
radjuster. 04513

Ins =

Original Damages: $2,500.00

Damages Worksheet

@ Thisis a Worksheet for internal use, to be completed by the individual appraising damages.

Assigned Task Information

Date Assigned: 1/4/23
Assigner: JACK1 DEMANDERL
Assignee: Demo Routing Unit
Task Message:

=] Original | Appraised Damages

Damages

06/01/2021
Auto Damage $2,500.00 Not Entered
Rental $0.00 Not Entered
Towing $0.00 Not Entered
Other Amount $0.00 Not Entered
Deductible $0.00 N/A
Salvage Recovery $0.00 Not Entered
Total $2,500.00 N/A

Appraisal Notes:

Edit Worksheet Back to Task List

Completed

In Process

Add Evidence Task

The “Add Evidence” task can be flagged as “complete” by the clicking the “Task” column link to the
evidence section of the demand’s “Overview” tab.

:E:;‘n;ro@
Demand Overview
® £ ©
Demand ID: 312321

Loss State-Date:  KS-02/24/2020
Issued

QUICK ACTIONS
-~

e 097 &

| | ALPHA INSURANCE CO (GERI
BESKID)

Claim# (D):
KM-20221115-190801-D

Demand Amt (D): $392.25

[R] BETAINSURANCE CO (KARL)

Overview | Negotiate Manage ~Assign  Diary

EEAE ==

ROBIN ADJUSTER-04513
djuster04513

(=)

@ Attached Evidence

Assigned Task Information

You have been assigned the task(s) of adding evide ze. Once added, flag the appropriate task as complete.

Flag Complete: Orig- $784.50 [REERIET 2

File Name Method

Search Evidence

Search, Q

Filter by Evidence Type

Select Evidence Type(s)

For Damages Added By Actions

Return to Task List Page

To return to the “Task List” page from a demand, click the AF logo on the left side of the page, then “My

Tasks” on the menu.
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Demand Overview

e =2 ©
S e I O Y
o e st

te Manage Assign Diary

I:Eiwtﬁll
s AR 8T

a
Q
(]

Damages Worksheet

Damages Worksheet
L w forinternal use,

e Mansge | A O

a2 R g

-]

Assigned Task Information

D1 DETASURMNCE  (SDFASDF-
Clsns 0

DemandAmt(0):  $2,500.00

ALPHAMSURANCE O
(ASoFASOF SRrDASDFSD)
o

Basave 2021060112080
LastOffr (R

ViewDamages & Libily

2 o

riginal

Damages
csovn
AutoDamage 5250000

Orginal  Appraised Damages el
Damages o
csmam Towig 5000
5250000 Not Entered Otnermaunt s000
5000 NotEntered Oeductle s000
5000 NotEntered SohageRecovry s000

5000 NotEntered

ool $2:50000

‘Appraised Damages

Not Entered
Not Entered
Not Entered
Not Entered

NA

Not Entered

NA

Issued

QUICK ACTIONS
-~

e o9

|| ALPHAINSURANCE CO
(ASDFASDF SRFDASDFSD)

Claim# (D):
Basava-20210601-1204-D

Demand Amt (D):  $2,000.00

\E\ GEICO CORPORATE GROUP
(WERFASDFSDF WEFASDFASDF)

Claimét (R):
Basava-20210601-1204-G

Last Offer (R):

View Damages &Liability

Damages Worksheet

@ This s a Worksheet forinternal use, to be completed by the individual appraising damages.

Assigned Task Information

Date Assigned: 1/16/23

Assigner: ROBIN ADJUSTER-04513
Assignee: Demo Routing Unit
Task Message:

=] Original  Appraised Damages

Damages

06/01/2021
Auto Damage $2,000.00 Not Entered
Rental $0.00 Not Entered
Towing $0.00 Not Entered
Other Amount $0.00 Not Entered
Deductible $0.00 N/A
Salvage Recovery $0.00 Not Entered
Total $2,000.00 N/A

Appraisal Nq
Edit Worksheet Back to Task List

Clicking the “Back to List” or the “Get Next Work” options from the demand will return the user to the
primary “Work List” page, and not the “My Tasks” page.

NAamand Nuamiiane

0
Loss State-Date:  AR-09/05/2021
Issued

Overview Negotiate Manage Assign Diary
-
=

5 3

QUICK ACTIONS
& @ o
)

&

[D] BETAINSURANCE CO
(TRAVELER)

Claim (D):
2a-20210921-1330-R

DemandAmt (D):  $3,500.00

Original Damages: $3,500.00

Damages Worksheet

© This is a Worksheet for internal use, to be completed by the individual appraising damages.

Assigned Task Information

Task Message:

My “Work List” page may display pending task assignments, but can include any other demands needing

attention.

©2023 Arbitration Forums, Inc. 9
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Worklist My Worklist @
e ©
N My Role - Claim # Datelssued *  Opposing Party Original Amt Offer (D) & Last Action Owner
] Y sort Status Admin Offer (R) = Last Action Days Days Issued Actions
(—— [=] KM-20221115-190801-D 11/15/2022  BETAINSURANCE OF $392.25 38225 Supplement Issued JACK1 DEMANDERIL A
My Worklist ‘ Custom ‘ Issued COLORADO - Tday(s) 50 day(s) U
‘ = H —— ‘ [=] 22-20220105-1020-R 01/05/2022  BETAINSURANCE OF $1452.00 145200 Issued Subrogation .
Issued COLORADO - 365day(s) 365 dayls) :
‘ No Response H Al Responses ‘ =] 2a-20210921-1330-D 09/21/2021  BETAINSURANCE OF $3,500.00 $3,500.00  Issued Subrogation .
e Issued COLORADO - aT1day(s) 471 day(s) :
e [=] Basava-20210601-1204D  05/01/2021  BETAINSURANCE OF $2,500.00 $2,500.00  Issued Subrogation .
Issued COLORADO - s83day(s) 583 dayls) ¢
None Selected o [=] 112320200745AC-D 12/30/2020  BETAINSURANCE OF $8,500.00 $8,500.00 Issued Subrogation q
Issued COLORADO - T36day(s) 736 dayls) :
Last Action

[=] 121420200115AC-D 12/30/2020  BETAINSURANCE OF $8,500.00 $8,500.00  Issued Subrogation @ .
None Selected < Issued COLORADO - 736day(s) 736 dayls) :
KAJ20200206A 02/26/2020  BETAINSURANCE OF $5,265.00 $5,265.00  Supplement Issued Subrogation @ A
Addicional Filters n - Issued COLORADO - 15day(s) 1044 day(s) U
None Selected M LL-20220307-1531-D 03/07/2022  BETAINSURANCE CO $10,000.00 $10,000.00  Issued ROBIN ADJUSTER-04513 .
Issued - 304day(s) 304 dayls) :
kaj20220720demander 07/20/2022  BETAINSURANCE OF $9,000.00 $9,000.00  Issued ROBIN ADJUSTER-04513 q
Issued COLORADO - 169day(s) 169 day(s) :

View Another User's Worklist
e s s Warklk Basava-20211213-1352-D  02/04/2022  BETAINSURANCE OF $7,500.00 $7,500.00  Issued Subrogation .
Issued COLORADO - 335day(s) 335 dayls) ¢

Select User
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