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Mass Reassign Access

Reference Guide

To view the “Mass Reassign” menu option, a privilege will need to be assigned to your user login. There

are several ways to access the Mass Reassign link.

My Arbfile Page

From the “My Arbfile” page, click the E-Subro Hub drop-down menu, then “Mass Reassign.” While this
is the most common path to start a Mass Reassign session, there are other locations on the E-Subro Hub

platform.

Welcome ROBIN ADJUSTER-04513 | Log Out

A E Ine.
A o S ¢ MY ARBFILE

Home My Arbfile Member Directory Member Access E-Subro Hub Administration Reports

" ~ About E-Subro Hub
Helpful Links
Member Directory Becoming an Arbiirator S
Howto Join Arbitrator Certification emang Sea
Rules & Agreements ) Fee Schedule ’ ) M
Reference Guides Latest News {
Training Tutorials Careers 4, My Demands
FAQs »

. J Fe + QuIck Assign
T S Db ottt B
Practical application of the rules, regula i

List of Participating Companies of each arbitration program... available ; my Tasks

Industry Guidelines

Add Demand

I ey

Document Resolution

Select the appropriate forum To search for cd o view  listing of all of your
See the latest news from AF. below. Number, or Insured Info, click here. ~ dockets, click here:
Automobile Property.
Medpay

Snecial
um

[
NYPIP

Home | Member Directory | Rules & Agreements | FAQ | TermsofUse = Privacy Policy = Sitemap = Careers | About = Contact 1-866-077-3434
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Menu Links

E-Subro Hub contains menus with a “Mass Reassign” link. The AF logo on the side menu and the
“hamburger” menu at the top-left corner will open a menu tree with the “Mass Reassign” option.

My Arbfile
Member Directory
Member Access v

E-Subro Hub A

About E-Subro Hub

Name]).

Demand Search [ Other User I [ No Responses I

Mass Reassign

My Demands v

Quick Assign

Batch Printing

Lt f Quickly assign demands for a business unit by
Training [ My Worklist l [ Custom l providing minimal information (ex: Claim #, Insured

i
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From User/Business Unit - Step 1

The “Find User/Business Unit” page will show the first step in a bulk assignment by selecting the current
owner, which can be an individual associate or business unit.

Note: Before initiating a Mass Reassign, it may be beneficial to create an Open Demand Detail report
documenting the list of demands to be moved from the current owner.

Choose User Tab

The “Choose User” tab allows the user to select a group of demands owned by an individual associate.

Enter one or more pieces of information and press enter or click “Search.”

Mass Reassign

FROM User/Business Unit Work to Transfer O User/Business Unit Compléte transfer

Find User/Business Unit to transfer FROM

Choose User hoose Unit Status

User Search Enter one or more pieces of information, and press enter or click ‘Search"

First Name Company User ID Email
Demander

City State - Zip

Click on the correct associate result. If there are no demands or tasks owned by the selected associate, a
notification will appear.

Find User/Business Unit to transfer FROM
Choose User Choose Unit Status
Search Again
11 users found. Select a user to proceed.

User ID First Name Last Name Email Mailing Address City State = Zip
jdemandert0l JIM DEMANDER jkennedy@arbfile.org 10219 N Valle Dr Tampa FL 33612
jdemander.alpha JOHN DEMANDER rbasava@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
lalmengu.04513 LYN DEMANDER test@arbfile.org 3820 Northdale Blvd Tampa FL 33624
sdemanader.04513 SALLY DEMANDER sdemander@alpha.com

xdemander.alpha XENA DEMANDER msinha@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
zdemander.04513 ZACHARY DEMANDER bkollasch@arbfile.org 350 5th Ave New York NY 10118

- .
jdemander.04513 JACKL DEMANDERL emoser@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618

Choose Unit Tab

The “Choose Unit” tab allows the user to select a group of demands owned by a business unit.
Enter a business unit name to narrow the search or select a business unit from the visible list.

©2023 Arbitration Forums, Inc. 5 January 2023
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Click on the correct business unit name. If there are no demands or tasks owned by the selected business,
a notification will appear.

Mass Reassign

FROM User/Business Unit Work to Transfer T0 User/Business Unit Complete transfer

Find User/Business Unit to transfer FROM

B i

Business Unit Filter

Filter by Business Unit Name

Routing

Showing 5 of 32 Business Units. Select one to proceed.

Business Unit Name: Company Name
Demo Routing Unit ALPHA INSURANCE CO
Northeast Routing Unit ALPHA INSURANCE CO
Northwest Routing Unit ALPHA INSURANCE CO
Southeast Routing Unit ALPHA INSURANCE CO
Southwest Routing Unit ALPHA INSURANCE CO

Status Tab

The “Status” tab allows the user to view the status of previous assignment events.

Mass Reassign

FROM User/Business Unit Work to Transfer TO User/Business Unit Complete transfer

Find User/Business Unit to transfer FROM

— Choo

Reassignment Status

The below table provides detail on the last mass reassignment initiated by you and any in progress mass reassignment for your company. m

Date initiated Initiated By User From User/Business Unit To User/Business Unit Status
12/16/2022 14:43 JOHN DEMANDER ZANE DEMANDER ZACHARY DEMANDER Completed
12/16/202212:28 JACK1 DEMANDERL JOHN DEMANDER COMMERCE DEMANDER Error
12/16/2022 12:27 JOHN DEMANDER Clerical ZACHARY DEMANDER Completed
12/16/20221117 JACK1 DEMANDERL JOHN DEMANDER COMMERCE DEMANDER Error
12/16/202212:23 JOHN DEMANDER Subro Team 1 Subro Team 2 Completed
12/16/202212:13 JOHN DEMANDER ZACHARY DEMANDER ZANE DEMANDER Completed
12/16/202212:09 JOHN DEMANDER ZANE DEMANDER ZACHARY DEMANDER Completed
12/16/2022 1111 JACK1 DEMANDERL JOHN DEMANDER COMMERCE DEMANDER Completed
12/16/202209:58 JACK1 DEMANDERL JOHN DEMANDER JIM DEMANDER Completed
12/16/2022 06:52 JACK1 DEMANDERL ELLEN MOSER JOHN DEMANDER Completed

Work to Transfer - Step 2

The “Work to Transfer” page will show the second step to a bulk assignment by selecting the demands to
be moved. To move the entire inventory, simply click “Next.”

©2023 Arbitration Forums, Inc. 6 January 2023
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Mass Reassign

FROM User/Business Unit Work to Transfer TO UserjBusiness Unit Complete transfer

Select Demands

Choose work items to be transferred FROM Subrogation

216 of 216 Demands selected | Choose Demands from List

0Add Evidence Task

0 Appraiser Damage Task

< Previou Next

Choose Demands From List
“Choose Demands From List” will allow the user to select a portion of the inventory for assignment by
activating filters to narrow the list.

The filters are similar to the filter options available for a Custom Search and will not be reviewed in detail
in this document. However, the most common filter options would be Role (Demander or Responder) and
Demand Status (Outstanding or Closed).

Click the “Apply Filters” button when the filters are selected to return a list of demands
Individual demands can be selected by clicking the check box to the left of the row.

All the demands on the page can be selected by clicking the check box at the top of the column or by
clicking “Select all # demands” in the column header to highlight all the demands in the current list.

Clicking “Clear All” in the column header will remove the current highlighted demands.

“Cancel” will return the user to the prior page and delete any selections. “Continue” will move the user to
the second step page where the number of demands will be listed.

Mass Reassign

FROM User/Business Unit Work to Transfer TO UserjBusiness Unit Compléte transfer

Demand Listing < concet M conc

JACK1 DEMANDERL

Demand Listing 4Demand(s) selected ~ Selectall 1demands ~ Clear All

My Role sortey: M ~ Claim # Date Issued & Opposing Party Original Amt Offer (D) ¢ Last Action Owner
> h Status Admin Offer (R) ¢ Last Action Days Days Issued
- [=] KM-20221117-211839-D 11/17/2022  BETAINSURANCE OF $392.25 $352.25  Issued JACK1 DEMANDERL
Selected Filters m Issued COLORADO - 33dayls) 33day(s)
x " KM20220705-D2 07/05/2022  BETAINSURANCE CO $4,350.00 $4,350.00  Issued JACK1 DEMANDERL
Role * || status -
n g Issued - 169 day(s) 169 day(s)
Role N AC202205261150-D 05/26/2022 BETA INSURANCE OF $3,562.00 $3,042.00 Rejected Payment JACK1 DEMANDERL
| In COLORADO $3,042.00 173 day(s) 209 day(s)
Demander - @ Negotition
kw-050420220238 05/04/2022 BETA INSURANCE OF $3,500.00 $3,500.00 Accepted (R) JACK1 DEMANDERL
Do Statiry “ n [ Accepted COLORADO $3,500.00 231 day(s) 231 dayls)
Outstanding - ﬂ ™ B 22-20210921-0616-D 09/21/2021  BETAINSURANCE OF $3,502.00 $3,502.00 Issued JACK1 DEMANDERL
lssued COLORADO - 455 day(s) 455 day(s)
— _—— [ ] 21002108500 0810001 RETAINSURANCE OF coon 0000 tssued ackt

Previous
The “Previous” option will move the user to the prior step.

Next

The “Next” option will move the user to the next step with the selected list of demands.
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Mass Reassign

FROM User/Business Unit Work to Transfer TO User/Business Unit Complete transfer

Select Demands

Choose work items to be transferred FROM Subrogation

28 0f 216 Demands selected | choose Demands from List

0 Add Evidence Task

0 Appraiser Damage Task

Nt

To User/Business Unit - Step 3

The “To User/Business Unit” page will show the third step to a bulk assignment by selecting the new
owner, which can be an individual associate or business unit.

Choose User Tab

The “Choose User” tab allows the user to assign the demands to an individual associate.
Enter one or more pieces of information and press enter or click “Search.”

Click on the correct associate result.

Mass Reassign

FROM User/Business Unit Work to Transfer TO User/Business Unit Complete transfer

The following work items from Subrogation are selected for reassignment.

28 Demand(s)

Find User/Business Unit to transfer TO

Choose User hoose Unit

User Search Enter one or more pieces of information, and press enter or click 'Search'

LastName
First Name Company User ID Email
Adjuster

City State

Click on the correct associate result.

©2023 Arbitration Forums, Inc. 8 January 2023



ARBITRATION Foruwms, INC. E-Subro Hub Mass Reassign

Membership driven. Innovation focused. Reference Guide
®

Mass Reassign

!

FROM User/Business Unit Workto Transfer TO User/Business Unit Completetransfer

The following work items from Subrogation are selected for reassignment.

28 Demand(s)

Find User/Business Unit to transfer TO

ChooseUser  Chaose Unit
Search Again
1 user found. Select the user to proceed.
User ID First Name Last Name Email Mailing Address city State = Zip
I radjuster.04513 ROBIN ADJUSTER-04513 cjaster@arbfile.org 3820 Northdale Blvd Tampa FL 33624 I

Choose Unit Tab

The “Choose Unit” tab allows the user to assign the demands to a business unit.

Enter a business unit name to narrow the search or select a business unit from the visible list.

Click on the correct business unit name.

Mass Reassign

]

FROM User/Business Unit Work to Transfer TO User/Business Unit Compléte transfer

The following work items from ROBIN ADJUSTER-04513 are selected for reassignment.

1Demand(s)

Find User/Business Unit to transfer TO

et

Business Unit Filter

Filter by Business UnitName

Routing

Showing 5 of 32 Business Units. Select one to proceed.

Business Unit Name Company Name

Demo Routing Unit ALPHA INSURANCE CO

Northeast Routing Unit ALPHA INSURANCE CO

Northwest Routing Unit ALPHA INSURANCE CO

Southeast Routing Unit ALPHA INSURANCE CO

Southwest Routing Unit ALPHA INSURANCE CO

Complete Transfer - Final Step

The “Complete Transfer” page will show the final step to a bulk assignment by confirming the “From”
ownership, the “To” ownership and the number of demands to be moved.

Cancel
“Cancel” allows the user to return to a prior step or discontinue the process.
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Confirm

“Confirm” allows the user to complete the transfer process.

E-Subro Hub Mass Reassign

Reference Guide

Mass Reassign

FROM User/Business Unit Work to Transfer

Review Transfer

Transfer selected work items

FROM Subrogation
T0 ROBIN ADJUSTER-04513

28 Demand(s)

TO User/Business Unit

Complete transfer

Mass Reassign Results

The “Mass Reassign Results” page will allow the user to view the status of the transfer, or click “Ok” to
move to another E-Subro Hub task.

©2023 Arbitration Forums, Inc.

Mass Reassign Results

Your Mass Reassign action has been initiated. Press Ok to close this dialog

or View Status to review the status of your action.
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