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Deferment Request Basics  /f/A

Deferment: A postponement of a case being heard for one-year
from the date of filing.

i The requesting party can withdraw the deferment anytime prior to
Withdraw e earing YAme B

Any party named in the case may challenge the deferment. If
Challenge challenged, the case will transition to hearing, where the arbitrator will
rule either to allow or not allow the deferment.

Cases where deferments have been challenged, withdrawn, or expired

Amend can be amended depending on how the case was submitted*.

*Learn more about case submission types
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The terms and definitions below are intended to help parties decide what type of case they
want to submit when there is a deferment possibility.

Initial Submission

Final Submission

©2021 Arbitration Forums, Inc.

KAn initial submission is when a deferment is added with or during the initial case and is requested prior t(h
selecting the Submit tab

When a deferment ends, this submission type requires the case to be resubmitted to be viewable by
the arbitrator. Parties can simply review case details, amend the case to include new information, or

k edit information previously entered.

/
~

A final submission is when a defermentis added AFTER the Submit tab is selected.

informationinto the case. The case and the original information entered remains final and cannot be
changed.

j When a deferment ends, this submission type does not allow parties to amend previously entered

4
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Case Submission Types AAFMI

The ability to amend a TRS case after a deferment is withdrawn depends on
how the original case was submitted. The two case submission types are:

Initial Final
Submission Submission
When a defermentis When a deferment is
added with or during added AFTER the case
the initial case submission.

submission.
Amendments No Amendments

Learn more about these terms/definitions.
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These boxes represent two distinct paths for deferment requests. Each path is role specific:
either Recovering Party or Responding Party.

To request a deferment, first determine your role. Next, decide what type of case you are
submitting (Initial or Final Submission*®). Then select the link associated with that role.

To add deferments on cases previously submitted, select the Final Submission link specific

to your role.
Recovering Party Responding Party
(Original Fil (Parties with/without
izl ) counterclaims)
| |

| | | |
Initial Case Final Case Initial Case Final Case
Submission Submission Submission Submission

©2021 Arbitration Forums, Inc. 6
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Recovering Party

Includes Initial Filers
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- Back to Table of Contents
Recovering Party: Initial Case Submission ARBITRATION Forums, INC.

 Membership driven. Innovation focused.

(Amendments allowed when deferment ends) :
When a deferment is added with or during the initial case

* Case Actions « B Evidence Manager Exit Workflow
F

After the Incident Details and My Party Information workflow step is e DN——
completed and a Case ID is created, the Case Actions tab will be
enabled.
Select Add Deferment from the Case Actions drop-down menu. Exit Workflow
Add Deferment B
Megligence Laws: Pure Co::para:r-.fe
Add DeFermant Deferment reasons include:
o Deferment Reasen w > Lo
A deferment reason and justification must be entered. I Pending Coverage Investigation
Evidence may also be attached, i.e., proof of litigation, Pending Litigation
pendlng BI’ etC Attached Evidence @ FolsymizlE=r3
bbbt Rcsch ) Toll statute for reason not listed

A banner appears stating the case will be deferred upon
submission. It also provides links to edit or delete the in- Unsubmitted Deferment: This case will be deferred upon submission » Edit Delete Deferment
progress deferment request.

©2021 Arbitration Forums, Inc. 8
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(Amendments allowed when deferment ends) :
When a deferment is added with or during the initial case

When submitting an initial case, parties are not Liability Arguments @

required to complete all workflow steps. The | e ot e e ey e e e et Vsl et s ) s e e e e o e
following message will appear advising this. Fields

such as Liability Arguments and/or Company-Paid Company-Paid Damages

Damages are not required, as they may be | Vous e notrequied t enter your damage smouniswhie thecaseisdeferred. You il receve another opporcuniy o adress your damages when th case s o longer deferred

unknown during the initial submission.

Required
After entering all known information, select Submit. This is
required for your case to be deferred.

Your deferment action is complete. When the deferment ends, the case status will
change to Pending, requiring a resubmission from you.

Failure to do so will prevent the case from moving forward to hearing.

©2021 Arbitration Forums, Inc. 9
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If a case has already been submitted, the case i g cestanem msuceorrionos B 3OO :
status will display as Submitted.
r 1900001FC3-C1 + 04513 ALPHA INSURANCE OF FLORIDA

] .
Loss State: Florida Insurec: BRAY THOMAS

Loss|  Add/Edit a Feature

Add/Edit a Supplement

To defer a case after it has already been
submitted, go to the Worklist. From the ellipsis _ _

#r 1900 Case Overview 312 ALPHA INSURANCE OF FLORIDA
drop-drop menu, select Defer Case. Loss rec:JAMES FIELD

Assign Case

Create Case Support Inguiry

L
. Defer Case

Occurrence Overview

Print Case

Add Deferment

& Deferment Reason v

A deferment reason and justification must be
entered. Evidence may also be attached, i.e., proof
of litigation, pending BlI, etc. To complete the action,
select the Add Deferment tab. s Buu e R

g Deferment reasons include: v

Pending Coverage Investigation
Pending Litigation

Policy Limits Issue

Toll statute for reason not listed

©2021 Arbitration Forums, Inc. 10
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(Amendments not allowed when deferment ends)

When a deferment is added after the case is submitted |

Add Deferment

Deferred -
Submnitced

After selecting the Add Deferment tab, the
case will be deferred. To verify, go back to the il

case and review the Status. It should show O VP S —
Deferred-Submitted.

The deferment action is complete. When the | - e submiee
deferment ends, the case status will change to
Submitted.

No amendments can be made.
The information previously entered is final.

©2021 Arbitration Forums, Inc. 11
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Responding Party

Includes one or multiple responding parties named in case
and/or includes counterclaims

©2021 Arbitration Forums, Inc. 12
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®

Responding Party: Two Paths to /I ArBiTRATION FoRUMS, INC

Defer a Case

To begin, Responders should be on the TRS Worklist page

paths to defer a case.

. There are two
I

Ellipsis Drop-Down Menu:
Enter Response
Case Actions

Add Deferment

Rep Due Date Status
43072021 In Progress |;|
Assign Claim Rep
Enter Response
. 4

g - Search

B Evidence Manager Exit Workflow

ik Add Deferment

D: A2100008F49-C1
Disqualify Case from TRS  ce Laws: Pure Comparative

Request to Remove Party

Ellipsis Drop-Down Menu:

Defer Case

7.7 190000259F-C1 04513 ALPHA INSURANCE OF F
Loss State: Florida Insured: REQUESTS DEFERMEMNT

Los: Assign Case
Case Overview
Create Case Support Inguiry

Defer Case h

Disqualify Case from TRS

Privacy F

When using the Defer Case option from the Worklist, the case is immediately
deferred. Responders are not required to enter an official response at this time.

When the deferment ends, the parties will be notified and will need to enter
case details and submit their official response. Otherwise, the case will go
to hearing without an answer.

©2021 Arbitration Forums, Inc.
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(Amendments allowed when deferment ends) :
When a deferment is added with or during the initial case

Add Deferment

*After selecting a deferment path, a deferment u *  Deferment reasons include: v
reason and justification must be entered. P ! Pending Coverage Investigation
Evidence may also be attached, i.e., proof of Pending Litigation

litigation, pending Bl, etc. To complete the action, Attached Evidence @ e Policy Limits Issue

SeleCt the Add Deferment tab D o s+ Toll statute for reason not listed
*(when adding deferment from Case Actions only) » L

A banner appears stating the case will be beks Srae frsdein g et APHABELW.

deferred upon submission. It also provides links

to edit or delete the in-progress deferment. Unsubmitced Deferment: This case will be deferred upon submission >  Edit Delate Deferment

When submitting a response, parties are not required eI o

to complete all workflow steps. A message will appear
advising this. Fields such as Liability Arguments and/or

Company-Paid Damages* are not required, as they may Company-Paid Damages

be unknown during the original response submission. Vou are no require o enter your damage amourt whilethe case i deferred. You wilreceve another opporuriy o adress your damages when the case i no longer defered

*(Company-Paid Damages applies to responders filing to recover their damages)

©2021 Arbitration Forums, Inc. 14
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(Amendments allowed when deferment ends) :
When a deferment is added with or during the initial case

After entering all known information, select Submit. > Requwed

This is required for your case to be deferred.

ﬂ Collision | 2019 FORD . Deferred -
Clairm @: 41220218 " Subritted
The case is now deferred when the case
status displays as Deferred-Submitted. Feature DueDate  Status
I Collision | 2019 FORD 6/28/2021 n Progress

Claim #: 555

The deferment action is complete. When the deferment ends, the case status will change to In

Progress requiring the case to be resubmitted. This response resubmit is needed by the assigned
Due Date seen in the Due Date column.

Failure to resubmit a response will cause your case to go to hearing “as is.”

©2021 Arbitration Forums, Inc. 15
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(Amendments not allowed when deferment ends)
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If a response has already been submitted, a deferment can be requested in limited situations.

If the case status displays as Submitted, a | g colision | 2019 ForD Cubmitted
deferment can be added one of two ways: Claim #: 52720218
Worklist ellipsis drop down Case Summary/Case Actions drop down
menu — Defer Case Menu — Defer Case

@ srowi ks

o | 04514 BETA INSURANCE OF COLORADO

# | Insured: sawvER BROWN Add/Edit a Feature
Add/Edit a Feature vq Case Summary: . Assign Case
Coverage Group: Collision, Co Create Case Support Inquiry

Assign Case
o r —p Defer Caze

Case Overview

Company Feature Due Date Occurrenc & Dverview

Create Case Support Inguiry
Collision | 2021 FORD

Defer Caze s 04314 BETAINSURANCE OF a Claim #: 6220218

®  |nsured: SAWYER EROWN

Occurrence Owverview

Print Case 04513 ALPHA INSURANCEOF [ Collision | 2021 FORD 6/9/2021 Revisit
nsured: JOSH BLU Claim #: 6220214

& View My Features Only &

If the case status displays as Ready to Hear, the case @ Colision | 2019 FORD s

cannot be deferred and no amendments can be made.

©2021 Arbitration Forums, Inc. 16
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ReSponding Party: Final Case Submission ﬁ%
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(Amendments not allowed when deferment ends)

When a deferment is added after the case is submitted

Add Deferment

P —— v » Defermentreasons include: v
A deferment reason and justification must be I Pending Coverage Investigation

entered. Evidence may also be attached, i.e.,
proof of litigation, pending Bl, etc. To complete the

Pending Litigation

Attached Evidence @ SR pollcy Limits Issue

action, select the Add Deferment tab. e o | Toll tatute for reason notlsted
After selecting the Add Deferment tab, the case Feature Status
W|Il.be deferred. To verify, go back to the case and ] @ Comon | 2021 F0%D N _
review the Status. It should show Deferred- ] Claim #: 6220218 Submitred :
Submitted

. Collision | 2021 FORD Submitted
The deferment action is complete. When the deferment B Collision HEmiEE

Claim #: 622021B

ends, the case status will change to Submitted.

No amendments can be made.
The information previously entered is final.

©2021 Arbitration Forums, Inc.
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Additional Deferment Requests

Before & After Expiration
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Before Expiration

Additional deferments can be added before they expire by the requesting party. A fee will be applied,
according to the fee schedule. To add additional deferments, the original deferment must first be withdrawn.

Membership driven. Innovation focused.

There are two ways to withdraw an existing deferment:

From the Worklist ellipsis drop-down From Case Summary, select the Withdraw
menu, select Withdraw Deferment. Deferment link from the blue banner.
Case Deferred: The case has been deferred by ALPHA INSURANCE OF FLORIDA umti 121372021 ‘ Withdraw Deferment
E:—-: _’: -:.J_F:- -'\l_l [1 5:.'R—k‘~.CE QF FLORIDA
ey or 4 Case Summry: 2000008367 B
N ¥ -

©2021 Arbitration Forums, Inc. 19
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Before Expiration

For Recovering Parties

Once the deferment is withdrawn. the case Initial Submission Case Type Final Submission Case Type
status will display as Pending or Submitted. G Colision | 2019 FORD S or LB Collion | 2019 FORD Submitsed

 Membership driven. Innovation focused.

Claim #: 632021ALPHA

For Responding Parties

. . Initial Submission Case Type Final Submission Case Type
The case status will display as In Progress P P

or Submitted 3 Collision | 2018 CHEVY In Progress

Claim #: 632021B

n Collision | 2019 TOYOTA Submitted

Claim #: 632021BETA

or

L L1
[ 1] ]

The status type depends on how the case was originally submitted (Initial or Final Submission).

©2021 Arbitration Forums, Inc. 20
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Before Expiration

There are two ways to add additional deferments. To request additional
deferments, the previous deferment MUST be withdrawn first.

ARBITRATION Foruwms, INC.

 Membership driven. Innovation focused.

From the Case Summary page, select
From the Worklist, select Enter Enter Filing from the Case Actions Tab.
Filing from the ellipsis drop-down L cosencaons - |
menu . Assign Case
ﬁ? CaSe SU mma ry A220000A78 B'C/I Create Case Support Inquiry
if} A220000A78B-C1 Coverage Group: Collision, Comprehensive/OTC i iz
04513 ALPHA INSURANCE OF FLORIDA
Loss State: Arizona E Insured: LOU ALICE Occurrence Overview
Loss Date: 2/4/2022 Assign Case o r Company Feature Clain  print Case
Case Overview e e e e A A i @ Collision | 2018 KIA CINDY CALHOUN f
Create Case Support Inquiry
coter Fling Next, select Add Deferment from the Case
Occurrence Overview ACtiO nS drO p-dOWﬂ me nU.
Print Case
Filing Parties: (2) >k ALPHA INSURANCE OF FLORIDA (LOU ALICE) AF Case ID: A220000A78B-C1
BETA INSURANCE OF COLORADO (HARRY POTTER) Negligence Laws: Pure Comparative
— ]
The deferment process begins again. Incident Details and My Party Informa A
Case Type
+ Coverage Group @ Collision, Cor

©2021 Arbitration Forums, Inc. 21
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After Expiration ‘N

Once a deferment has expired, parties can add additional deferments. A fee will be applied, according to
the fee schedule.

There are two ways to add additional deferments:

Select the link found in the TRS Notification emailed to all parties.
Navigate to the Case Summary page and select Defer Case from
the Case Actions Tab.

From the Worklist, select Defer Case
from the ellipsis drop-down menu.

7 A2100009061-C1 o
4514 BETA INSURANCE OF COLORADO
Loss State: Arizona b =ured: CHARLY HORSE Send Date: 04/12/2021 03:24:01 PM

3720 Subject: Your File Number: 4122021-ALPHA; Case Deferment Ended; Your Insured: TEDDY BEAR; AF Case Number: A2
Loss Date: 3/5/2021

This is your notice that a deferment on your case has ended.

Case Information:
AF Case Number: A2100009061-C1
Your File Number: 4122021-ALPHA

o r Your Insured: TEDDY BEAR - -
Date of Loss: 03/05/2021 ¥7 Case Summary: A21000C
Loss State: AZ -oTmem e S
Deferment Information:

Party Requesting the Deferment: 04514 - BETA INSURANC

Deferment Reason: Pending Litigation

Company Feature Due Date
You can view additional case g the following link:
https://trsuat08.arbfile.org/ti rview/36751
BT, e ) @ Cellision | 2019 FORD
AF is dedicated to ensuring that our people, products, processes, and serv s 04514 BETA INSURANCE OF COLORADD Clair #: 2122021 EETA
P Insured CHARLY HO®SE

04513 ALPHA INSURANCE OF FLORIDA @ Collision | 2018 FORD
red; TEDDY BEAR Claim & 4123021418

The deferment process begins again.

©2021 Arbitration Forums, Inc. 22
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Deferment

Membership driven. Innovation focused.

Add jurisdictional exclusions (JE), if known, at the same time of the deferment; otherwise, they are

waived. If the jurisdictional exclusion is not known, it can be asserted once it becomes available
(Rule 2-10).

The case proceeds to hearing to rule on the exclusion. If the arbitrator rules the exclusion:

In Jurisdiction Out of Jurisdiction
The case remains deferred. The case is withdrawn as lacking jurisdiction.
Collision | 2019 FORD Deferred - . @ Collision | 2019 FORD Out of :
Claim #: TEST-CLC-B Submitted . Claim #: SEPT2022B Jurisdiction *
[ Collision | 2019 FORD Deferred - [ Collision | 2019 FORD Withdrawn
Claim #: TEST-CLC-A Submitted Claim #: SEPT2022A
A View My Features Only & A View My Features Only &

©2021 Arbitration Forums, Inc. 23
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Member Support AFI

For questions on
how to withdraw a
deferment or other '
TRS workflows, ’
please contact
Member Services at

866-977-3434.

©2021 Arbitration Forums, Inc.
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Additional Resources Y/ [\ rorvs v

deferment.

Click here to learn how to withdraw a @ l

deferment.

Click here to learn how to add/edit l
features and edit damages in a ‘ |

deferred case.

Click here to learn how to challenge a '

©2021 Arbitration Forums, Inc 25


https://home.arbfile.org/getmedia/79be99be-aadc-4b84-ab0c-e1a7e6135cad/Deferment-Withdrawals.pdf
https://home.arbfile.org/getmedia/b3673c30-8b63-4470-961e-77caf785e0ff/Deferment-Challenges.pdf
https://home.arbfile.org/getmedia/ddf696a9-9800-4b93-9af6-cfb6d2c30c22/Deferment-Add-Edit-Features.pdf
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