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Filing a Concurrent Coverage or Priority of Payment Case
Incident Details and My Party Information page
In order to file a case under the Concurrent Coverage/Priority of Payment right of recovery, the user

must choose the appropriate Coverage Group on the Incident Details and My Party Information page.
The user must then enter the Concurrent Coverage/Priority of Payment Right of Recovery option.

v - o X
& [TRS-34029] Response expiraticr X Y Incident Details and My Party In® X +
<« C @ trsqal8.arbfile.org/trs/web/filing/recovery/newCase/caseFoundation
I Apps A Jia [ Moqups @ Advanced Rest Clie... Personal Sharepoint [l lssuetrak  §F Jenkins Trakstar @ Webmail [l IssueTrak

Incident Details and My Party Information Exit Workflow
Loss State: AF Case ID:
Loss Date: Negligence Laws
WORKFLOW STEPS Incident Details and My Party Information @

D incident Details and My Party Information Case 73' pe
+ Coverage Group @ Collision, Comprehensive/QTC v

' Right of Recovery Concurrent Coverage/Priority of Payment v
Negligence
Concurrent Coverage/Priority of Payment

Incident Detalls

* Loss Date &
% Loss State v
Loss County

Loss City

Party Information

Company 04513 - ALPHA INSURANCE CO

Select Coverages Page

Select the appropriate coverage for your filing on the Select Coverages page.
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ration Forums, Inc Case 9 Q o ohn x. Demander ~

Select Coverages Exit Workflow

Loss State:
Loss Date: 11

Filing Parties: (1)  ALPHA INSURANCE OF FLORIDA {HARPER LEE) AF Case ID: A210000D07B-C1
Negligence Laws: Pure Comparative

@ Evidence Manager

WORKFLOW STEPS Coverages @

Incident Details and My Party Information

Select Coverages e Selected Coverages
) Select Coverages
Auto Policy Collision o)
O Add Additional Parties
Collision @ |
Comprehensive/Other than Collision (OTC) @

O Feature Information - FEATURE 1

| |
L
L
F|

Add Party(ies) to the case on the Add Additional Parties page.

Add Additional Parties Exit Workflow
Loss State: Florida Filing Parties: (2] 3 ALPHA INSURANCE OF FLORIDA (HARPER LEE) AF Case ID: A210/
Loss Date: 11/ BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Law:

& Evidence Manager

WORKFLOW STEPS Case Parties @
Incident Details and My Party Information

Select Coverages
Search Companies beta

B Add Additional Parties 1 resuls found for beta
Party Information for BETA INSURANCE OF _ . . " P
COLORADO (SCOTT FITZGERALD) Select Partles @ Can'tfind 2 company? —3€lECTEd Parties (1)

[m] Recovery Arguments 04514 BETA INSURANCE CO 10f 1 subsidiaries
04514-0002 BETA INSURANCE OF COLORADO

O Feature Information - FEATURE 1

Enter the party information for the additional parties on this page. Additional parties are parties on the
case whom you are seeking to recover from.
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Party Information - BETA INSURANCE OF COLORADO Exit Workflow
Loss State: Flos Filing Parties: (2) % ALPHA INSURANCE OF FLORIDA (HARPER LEE) AF Case ID: A210000D078-C1
Loss Date: 11/ BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Laws: Pure Comparative
WORKFLOW STEPS Party Information - BETA INSURANCE OF COLORADO @

Incident Details and My Party Information ,
Company 04514 - BETA INSURANCE CO

Select Coverages
Subsidiary 0002 - BETA INSURANCE OF COLORADO

Add Additional Parties

g Party Information for BETA INSURANCE OF Policy Information
COLORADO (SCOTT FITZGERALD)
Claim Number UG20211129948-2

O Recovery Arguments

Policy Number PNUG20211129948-2
O Feature Information - FEATURE 1
+ Policy Issue State Florida ¥
O select Features To Submit
+Lineof Insurance @ Persoral () Commercial
+ Insured's First Name SCOTT
+ Insured's Last Name FITZGERALD

Recovery arguments for the case must be entered on the Recovery Arguments page. It is recommended
to attach evidence in support of these arguments on this page. Users can insert evidence within the
recovery arguments in order to underscore their assertions and claims.

Recovery Arguments Exit Workflow
Loss State: Flo: Filing Parties: (2) 3k ALPHA INSURANCE OF FLORIDA (HARPER LEE) AF Case ID: A2100000078-C1
Loss Date: 1 BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Laws: Pure Comparative

WORKFLOW STEPS Recovery Arguments @
Incident Details and My Party Information Vv ArgUments e
)

select Coverages Nmal ¢ B I UE ABTK I

Add Additional Parties Lorem ipsum dolor it amet. in sint sdiet 564 Cu S dolore ceterds sjavitale, dslenit adversarium mel at_ melius inciderint ne mel. Ex aperiam delenit sadipscing usu_Eos
indoctum ullameorper et, duo stet soleat e Evidence Inserted by recovering
Party Information for BETA INSURANCE OF

COLORADO (SCOTT FITZGERALD) pary

Ludus scaevola vix ne. Odio prima veritus et est. Ne cibo audire commodo vel, modus summo evismod eu vim, ornatus incarrupte consectetuer ad eum. Alli magna posse ea ius,
O Recovery Arguments ea amet sint integre mea. Qui aperiri volumus an. lus ne purto reprimique, pri appetere molestiae appellantur an

O Feature Information - FEATURE 1

O Select Features To Submit

+ Attach Evidence

e o Evidence Types (show descrpaion] Pages Detach

Artached Evidenc
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Feature Information Page

The user must enter vehicle information (Collision, Comprehensive/OTC) or injured information (PIP
and Med Pay) along with the applicable damages, deductibles, legal fees, and prior payments on the
Feature Information page.

Remittance Address

vty Asoress

The user can select the features they would like to submit on the Select Features to Submit page.
Available revisit options will be displayed on this page. If the damages on the case exceed the
qualification amount, the user can choose a panel of three and personal representation options on the
Filing Options page.

Review and Submit Page

On the Review and Submit page, the user can review the information he or she has entered, validation
errors, if any, and the evidence entered on the case. Once all validation errors have been addressed, the
user can proceed to submit the case.

Responding to a Concurrent Coverage or Priority of Payment Case

The user can identify a Concurrent Coverage/Priority of Payment case on the worklist by the “CC”
badge displayed next to the Case ID. This badge is also displayed on the Case Header on all pages of the
case.
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+ File New Damages

— S

Filter Presets Case DS Company Feature Claim Rep Due Date % Status

Selected Filters

Y7 D210000BFIB-( BEN RESPONDER In Progress
o . CE OF COLORADO a p & H
Loss State: Flos :
Assignment Loss Date: &
N o BEN RESPONDER s
O assigned to e H
Watches
o v 12/16/2021 In Progress s
RANCE OF FLORIDA a v
[ I Submitced
V7 A210000CS86-C1 o BEN RESPONDER In Progress .
B! s ICE OF COLORADO o oo & :
Loss State: Flor H
Loss Date: 7,
NSURANCE OF FLORIDA JoH Submitted
o MITH
Case ID
Claim Number Y A210000C5BD-C1 BENRESPONDER  12/3/2021 In Progress .
s RANCE OF COLORADO :
Loss State: : <
Loss Date: &
Loss State
R - 3 ALPHA INSURANCE OF FLORIDA B Colision | 2018 FORD JOHN X Submitted

Drarar Daliry Tarmenflisa Camars Uarsinn

On the Confirm Incident Details page, the user can make changes to their incident information or
Request Incident Details Change to the Loss Date or the Loss State.

Incident Details and My Party Information Exit Workflow

Loss State: Fi
Loss Date: 1

Filing Parties: (2} ALPHA INSURANCE OF FLORIDA {HARPER LEE) AF Case ID: &
> BETA INSURANCE OF COLORADO (SCOTT FITZ Negligence Law:

mparatve

EPS Incident Details and My Party Information @

@ Confirm Incident Details and My Party Information

0O Add Additional Parties

Type
Coverage Group @

O Recovery Arguments

Right of Recavery

ncdent Decas

Loss Date

O Coverage Response - Collision

O add My Damages
Loss s Fiorid
O Fsiling Options & Gilling oss State orida

Loss County

Loss City

arty Information

Company 04514 - BETA INSURANCE CC

Subsidiary ETA INSURANCE OF COLORA
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Add Additional Parties Page

The user can add additional parties to the case on the Add Additional Parties page. It must be noted that
only parties on the Concurrent Coverage/Priority of Payment case must be added to the case. Negligence
parties must not be added on a case where the Right of Recovery is Concurrent Coverage/Priority of

Payment and vice versa.

Add Additional Parties Exit Workflow

Loss State: Floridz
Loss Date

Filing Parties: (2] ALPHAINSURANCE OF FLORIDA (HARPER LEE)
3 BETA INSURANCE OF COLORADO (SCOTT FITZGERALD)

W Evidence Manager

WORKFLOW STEPS Case Parties @

Confirm Incident Details and My Party Information |

Add Additional Parties

Search Companies

O Recovery Arguments

O Coverage Response - Collision Select Parties @ Selected Parties (1)

O Add My Damages

O Filing Options & Billing

The Responding party can enter their own recovery arguments along with supporting evidence on the
Recovery Arguments page. It is recommended that the user enters evidence supporting their arguments

on this page.

= Af.qw.lﬂ‘ Foruws, Inc

Recovery Arguments Exit Worklow

Filing Parties: (2} ALPHA INSURANCE OF FLORIDA {HARFER LEE) AF Case ID: A2
> BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Laws:

‘ Loss State:
Loss Date: 11/22/2021

W Evidence Manager
WORKELOW STEPS [Fecorery rgormers o

Confirm Incident Details and My Party Information

3 Arguments @
Add Additional Parties

O Recovery Arguments

O Coverage Response - Collision

Nomal ¢ B I US AMKSK E = & nsenbidence

O Add My Damages

O Filing Options & Billing

! Attached Evidence @
{
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Coverage Response Page

On the Coverage Response page, the user must answer questions relating to the policy or contract in
effect at the time of loss and whether the Responding party denies coverage for the insured. If there is a
contract or policy in effect at the time of loss and coverage is not denied, the user can proceed to Feature
Response page for Collision, Comprehensive/OTC. For PIP and Med Pay, the user will be required to
enter their Per-Person Policy Limit on this page.

When coverage is denied, the user must provide a denial justification.

In Concurrent Coverage/Priority of Payment, if Contract or Coverage is denied, the Responding party
will not be able to enter their own feature(s) for recovery.

Coverage Response - Callisian

Less State: Florida Filing Parties: (2)  ALPHA INSURANCE OF FLORIDA (HARPER LEE) AF Case ID: A21
Loss Date: 11/22/2021 > BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Laws: Pu

WORKFLOW STEPS
Confirm Incident Details and My Party Information

Add Additional Parties

Recovery Arguments

Ep——

O Feature Response - 2021 HONDA
O Add My Damages

O Filing Options & Billing

On the Feature Response page, the Responding party can add jurisdictional exclusions, dispute damages,
add prior payments, add Responding Party deductible, if applicable, and in the case of PIP or Med Pay,
the remaining policy limits amount can also be entered.

The Responding Party deductible and remaining policy limits amounts are fields that are specific to
Concurrent Coverage/Priority of Payment. These fields will help the arbitrator decide the policy limits
available for an injured party or if a Responding party deductible amount is applicable to the award
amount. It is recommended that the user attach evidence in support of their assertions or denials on the
Feature Response page.

AND Member Company approval.
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Feature Response - 20217 HONDA

Loss Stat:
Loss Da:

Filing Parties: (2} ALPHA INSURANCE OF FLORIDA {HARPER LEE)

> BETA INSURANCE OF COLORADO (SCOTT FITZGERALD)

WORKFLOW STEPS

Feature Response - 20217 HONDA (ALPHA INSURANCE OF FLORIDA) @

Confirm Incident Details and My Party Information Driver: HARPER LEE

Add Additional Parties Claim Number: UG20211

Recovery Arguments

Responding Party Information (BETA INSURA

Coverage Response - Collision

O Feature Response - 2021 HONDA

+ Claim Number: UG20211129948-2

Internal Reference: @

Exit Waorl

AF Case ID:
Negligence La

mparatve

W Evidence Manager

Bailment: No

Remittance Address: ATT!

 Claim
Rep:

O Add My Damages

0 Filing Options & Billing Jurisdictional Exclusions

Auto Damage

Total Sought

Total Proposed

$15,000.

$15,000.00

Feature Response - 2027 HONDA

ALFHA INSURANCE OF FLORIDA (H,
>k BETA INSURANCE OF COLORADO

| Lossseee
Loss Date: 1

Filing Parties: (2)

EPS

Auto Damage

Confirm Incident Details and My Party Information Tots Soughe

®

Add Additional Parties Total Proposed

Recavery Arguments Difference

Coverage Response - Collision

Ded
O Feature Response - 2021 HONDA

O add My Damages

ble Applicable to This Concurrent C

rerage / Priority of ature

Responding Party Deductible Amount

O Filing Options & Billing

Prior Payments M

Supporting

Supporting E

Exit Workflow

AF Case ID:
Negligence

mparative

W Evidence Manager

$15,000.00

$15,000.00

50.00

4 Add Prior Payment Made

AND Member Company approval.
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| —
PIP and Medpay £1,000.00 m

Total Sought $6,000.00
Total Proposed %6,000.00
Difference 50.00

Policy Limits Remaining on This Injured party

Remaining Amount

Prior Payments Mad

(1]

< Add Prior Payment Made

Supporting Evidence for Supplement Response (7] 4 Atach Evidence

Add My Damages Page

The user can choose to enter their own damages on the Add My Damages page by answering “Yes” to
the question “Add damages?” Damages can only be entered for the Concurrent Coverage/Priority of
Payment right of recovery if the original case is a Concurrent Coverage/Priority of Payment filing.
Damages for a Negligence right of recovery cannot be filed in a Concurrent Coverage/Priority of
Payment case and vice versa.

If the Responding party user chooses not to enter their own damages, they can proceed to the Filing
Options and Billing page.

Add My Damages Exit Warkflow

Loss State:
Loss Date:

Filing Parties: (2}  ALPHA INSURANCE OF FLORIDA (HARPER LEE) AF Case ID: A210000D075-C1
3 BETA INSURANCE OF COLORADO (SCOTT FITZGERALD) Negligence Laws: Pure Comparative

W Evidence Manager

WORKFLOW STEPS My Damages @

B

Confirm Incident Details and My Party Information ) _
Add damages? O Yes @ No

o

Add Additional Parties
Recovery Arguments

Coverage Response - Collizion

B

Feature Response - 2021 HONDA

O Add My Damages

O Filing Options & Eilling
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The Responding party user can request a Panel of Three and/or a Personal Rep at Hearing on this page if
this option is available to them.

Filing Options & Billing

Loss State: Florids
Loss Date: 11/22/2021

WORKFLOW STEPS
Confirm Incident Details and My Party Information
O Add Additiona| Parties

3]

Recovery Arguments

3]

Coverage Response - Collision

&

Feature Response - 2021 HONDA

Add My Damages

O Review & Submit

B Filing Options &Billing

Filing Parties: (2)  ALPHA INSURANCE OF FLORIDA (HARPER LEE)

 BETA INSURANCE OF COLORADO (SCOTT FITZGERALD)

Filing Options & Billing

Filing Options

TWauld ke to request & Pane! of

(0 2021 HONDA G - ALPHA I

Personal Rep at Hearing?

AF Case ID:
Negligence Laws: u

mparative

W Evidence Manager

The response to the case can be reviewed and submitted from the Review and Submit page. Any
validation errors that prevent a user from submitting their response will be displayed on this page.

Review & Submit

Loss State:
Loss Date: 1

WORKFLOW STEPS

Filing Parties: (2} ALPHA INSURANCE OF FLORIDA (HARPER LEE)

3 BETA INSURANCE OF COLORADO (SCOTT FITZGERALD)

Review & Submit @

Exit Workflow

AF Case ID: A21

Negligence Laws: Pure Comparative

W Evidence Manager

Confirm Incident Details and My Party Information

0o o

Add Additional Parties

)

Recovery Arguments

3]

Coverage Response - Collision

3}

Feature Response - 2021 HONDA

3}

Add My Damages

)

Filing Options & Billing

Review & Submit

]

Response cannot be submitted because of the following error(s)

Party Infermation

« Policy or Claim Number required

ncident Details

Loss Date: 11/
Loss State: Fio
Negligence Lay parative

Coverage Grou Comprenensive/0TC
Recovery Type: Concurrent Coverage/Priority of Bayment

Parties on this Case

Policy Issue State:
Line of Insurance: Personal

BETA INSURANCE OF COLORADO (SCOTT

FITZGERALD) Recovery Arguments

AND Member Company approval.
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Supplements

The users will be able to leverage the supplements functionality for Concurrent Coverage/Priority of
Payment cases.
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